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South Hams DC  
Follaton House 
Plymouth Road 
Totnes 
Devon  TQ9 5NE 
 
FAO Cathy Aubertin, Operational Manager (Environment Services) 
 
 
 
Dear Cathy 
 
We have a number of serious concerns over your proposals regarding the Staverton public toilets. 
 
We have been given insufficient time to consult our parishioners and form a proper response.  Our first opportunity 
to discuss your letter was at our Parish Council meeting last week, but the deadline of 30th September is before our 
next meeting and does not give us sufficient time to arrive at a fuller considered position on this important issue.  This 
is not a straightforward issue.  What would happen to the building for example if the toilets closure goes ahead?  It 
will become a safety concern as well as an eyesore with a negative impact on tourism. 
 
That said, our initial reaction is that we object in the strongest terms to the proposal.  Public toilets are one of those 
rarely considered but nevertheless essential building blocks of a civilised society.   Staverton is a tourist destination, 
with Still Pool on the River Dart listed in wild swimming books.  Families bring their children to enjoy the river in the 
summer.  And with its fantastic network of footpaths, Staverton Parish draws in large numbers of walkers.  Parishioners 
who live close to the public toilets tell us that they are used very regularly.  Other occasional users include the driver 
of the mobile library and delivery drivers.   
 
In addition to this, there are two public buildings that rely on these toilets.  Staverton Church has a great number 
of visitors.  It is listed in various guide books because of its age and notable yew trees.  It has no toilets so the public 
ones are used also for weddings, funerals and fundraising and other events.  Staverton Courtroom (village hall) toilets 
are inadequate and the public toilets provide a necessary support for community meetings and the like. 
 



 
 
 
 
It is important also to emphasise that it is not uncommon for older people to be nervous about going out without the 
reassurance of access to public toilets.  Removing the Staverton facility therefore is likely to have a negative impact 
on public health, dissuading some older people from exercising and enjoying the amenity of the Dart riverside walk 
and the Staverton Nature Reserve, and the important associated social interaction. 
 
Your proposal explains that the cost of running these toilets is approximation £7,000 per annum.  This seems higher 
than it should be, but this figure is half of our precept.  It is absurd to think that local parishioners, who are in the main 
not well off, would accept or could afford a 50% increase in precept.  The toilets are not in the main a benefit to local 
residents.  They are there for the benefit of visitors and for society as a whole.  Tourism benefits the whole area, and 
a cost such as this should be picked up by SHDC. 
 
We do understand the difficulties SHDC faces as Government continues to cut funding in order to balance the books.  
But we really have reached the point where enough is enough.  As the Archbishop of Canterbury highlighted last 
week’s report from the Commission on Economic Justice’s report, the books are out of balance following decades of 
tax cuts for the wealthy and for multi-national corporations.  Asking people of modest means to pay significantly more, 
or face removal of the most basic of infrastructure, whilst the very richest get richer is just plain wrong. 
 
We ask you please to reconsider your proposal and find a way to keep this essential amenity open without placing a 
further financial burden on our parishioners. 
 
Yours sincerely 
 
 
 
Staverton Parish Council 
 
 


